
MDS Clean-Up Process  

Frequently Asked Questions (FAQ) 

Q:  What if I see an assessment that has a valid Medicaid number in the A0700 field, but it is showing as 
Other on the report? 

A:   The payment source logic has been expanded, which now allows for a more robust and 
accurate payer source determination.  The expanded logic for payment source determination 
can be located in the Resident Roster Report User Guide on our website at: 

http://www.mslc.com/Tennessee/TN_Downloads.aspx.   

Q:  What is the process for changing or adding a new user for the Myers and Stauffer  Secure TN Web 
Portal? 

A:  Please contact the Help Desk at 1-800-773-8609 or send an email to TNHelpDesk@mslc.com to 
request a user account form. 

Q:  What if we no longer have access to the records used to populate the Time Weighted MDS Resident 
Roster Reports and therapy regimen end dates?  

A:  If records or data are no longer accessible, the information will remain as  listed on your 
Preliminary Time Weighted MDS Resident Roster Report. 

Q:  When is the deadline for cleanup? 

A:  All resident MDS assessments information and therapy regimen end dates requiring revision 
must be transmitted to the appropriate sources by October 9, 2015 to be considered for the 
final reports.  Myers and Stauffer will calculate the nursing facility final resident roster reports 
and make these documents available for download through the Myers and Stauffer Secure TN 
Web Portal by October 30, 2015. 

Q: I missed the Teleconference and Webinars, is there any way I can get a copy of the recordings 
and/or user guide information?  If so, where? 

A: Copies of the recordings and user guide information are available for download via the Myers 
and Stauffer Tennessee website at: 

 http://www.mslc.com/Tennessee/TN_ProviderTraining.aspx. 

Q:  Why do more start of therapy (SOT) dates populate after I have finished going through them and 
entered in end of therapy (EOT) dates? 

A: This is the result of new and revised resident MDS assessment information being submitted by 
your nursing facility to the Centers for Medicare and Medicaid Services (CMS).  The state of 
Tennessee retrieves the assessment information from CMS and submits it to Myers and Stauffer 
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for processing and inclusion in the nursing facility resident roster reports. Myers and Stauffer 
compiles this information on a weekly basis for provider review 

Q: The Myers and Stauffer Secure TN Web Portal lists some therapy regimen start dates outside of the 
current roster cleanup period (January 1, 2014 – December 31, 2014).  Does any action need to be 
taken for those records? 

A: Ideally any outstanding end dates should be entered for each therapy regimen; however, it is 
recommended that the focus be placed on records impacting the 2014 Time Weighted MDS 
Resident Roster reports first. 

 Q: Do we enter the therapy regimen end dates in the web portal or on our actual assessments?   

A: It is recommended that therapy regimen end dates are entered via the Myers and Stauffer 
Secure TN Web Portal.   

Q: What am I supposed to do with the four quarterly reports? 

A: Please refer to the training materials and user guide information available on the Myers and 
Stauffer Tennessee web site:  

 http://www.mslc.com/Tennessee/. 

Q: How do I add a Medicaid number to an assessment? 

A: Adding or modifying Medicaid Number (A0700) requires a modification of the original resident 
MDS assessment record transmission.  The modified resident MDS assessment record must then 
be transmitted and accepted by the QIES ASAP system for its inclusion in the resident roster 
revision process. 

Q: I cannot figure out where a therapy start date listed on the portal is coming from. 

A: Please contact the Help Desk at 1-800-773-8609 or send an email to TNHelpDesk@mslc.com.  
One of our professionals will pinpoint which assessment the date is pulling from. 
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